QUALITY POLICY

i3 International Inc. understands that the Quality and Reliability of our Products and

Services are vital in order to stand out in a competitive business environment.
As a result, our quality policy is to deliver the type of Products and Services that wili
consistently meet customer requirements and will contribute to the

growth of i3 International Inc. as well.

To ensure the superior quality of our products and services, i3 International Inc. strives to:

o Take a systematic approach to quality management system that is designed to ensure
compliance with applicable statutory and regulatory requirements, and to achieve
customer satisfaction.

e Explore opportunities for continuous improvement of products and services delivered.

e Involve employees at all levels of the organization in quality planning and management.
e Provide resources and training to fulfill our quality commitments.

e Set targets for quality improvement.

e Ensure that this policy remains aligned with International Standard.
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