
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 220819-SW-01 
 

 
Re: SRX-Pro Service v7.2.2.36 Release Notice     August 19, 2022 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the SRX-Pro Service (Pro Setup) v7.2.2.36 release. 
 
The new software installation package is now available for download from the i3 website: 
https://i3international.com/support/download. 
 
Effective Monday, August 22, 2021 this release package will be used as the default Production software 
version for all standard NVRs. To continue receiving your NVRs with an earlier version of SRX-Pro v7, please 
speak to your RSM to arrange for a “Special Routing” to be created for your NVRs. 
Reminder: SRX-Pro v5 and v6 are End of Life and End of Service and may not be requested through the 
“Special Routing” process. 
 
Improvements: 

• Auto-recovery of index data in case of unexpected reboot resulting in index corruption. (#51593, #52794) 
 
Fixed issues: 

• Unstable connection to Relay Server (#51661) 
• Abnormal reboot related to FIFO on large capacity storage partitions (#46649, #46996, #47639, 

#47703, #47710, #48821, #50569, #52876) 
• Prevent index corruption caused by certain cases of FIFO and/or abnormal server reboot (#53364 

#53365, #53453, #53511) 
 
SRX-Pro v7.2 Compatibility Table. 
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart  
 

i3 Application / Device Compatibility 
SRX-Pro configuration v.7.1.2.60 to v.7.2.2.X 
UIO8 UIO8 Firmware v2.3.0 to v2.3.9 
CMS Web  CMS v6.0.2.5 or higher 

PACDM 
PACDM v7.26.2.56 or higher 
PAC Converter v3.6.2.27 or higher 

VPC VPC v7.2.2.30 or higher 
i3Ai i3Ai v7.2.2.2 or higher 
ACT Annexxus Configuration Tool v1.7.2.X or higher 

 
About Version: 
Version 7.2.2.36 
Build Date: August 19, 2022 
 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: https://i3international.com   
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