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Re: SRX-Pro Service v7.1.2.131 Release Notice July 5, 2021

To all of our customers and partners;

This bulletin is the official notice of the SRX-Pro Service (Pro Setup) v7.1.2.131 (Build 7-Jun-2021) release.
Please note that this is the last and final SRX-Pro v7.1 package. No further improvements/fixes are anticipated
for this SRX-Pro version series. The next SRX-Pro release will be moving to v7.2.2.X version.

Important: For the best performance and stability of your system, i3 strongly recommends upgrading all
Servers running the earlier versions of SRX-Pro v7.0.2.X and SRX-Pro v7.1.2.X to this current release
(v7.1.2.131).

Failure to upgrade to SRX-Pro v7.1.2.131 may, in rare cases, result in video recording stoppages/loss.

The new software installation package is now available for download from the i3 website:
http://i3international.com/support/download.

This software version is going to be used in Production as a default software version for all standard NVR
starting Tuesday, July 5, 2021. To continue receiving your NVRs with an earlier version of SRX-Pro v7, please
speak to your RSM to arrange for a “Special Routing” to be created for your NVRs.

Fixed issues:
e License Plate Recognition installation is included in the software package. Valid LPR license is required
for use; updated End User License Agreement (#40136)
e Speed up recording validation process in the (rare) instances of *.idx file corruption. (#40013)
e Disable Auto-discovery to prevent the (rare) instances of random server reboot in specific customer
environment (very high number of cameras + low-bandwidth network). REFRESH
To add newly connected cameras, click the REFRESH button in the Add tab (#40137). @

e Critical WatchDog improvement to resolve the (rare) instances of random SRX-Pro service reboot.
(#40323)

Limitations:
e English-language support only

SRX-Pro v7.1 Compatibility Table.
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart

i3 Application / Device Compatibility
SRX-Pro configuration v.3.3.XXtov.7.1.2.X
ulos UlO8 Firmware v2.3.0 to v2.3.6
CMS Web CMS v5.10.2.X or higher
PACDM v7.25.2.X or higher
PACDM PAC Converter v3.5.2.17 or higher
VPC VPC v7.1.2.131 or higher
i3Ai i3Ai v7.1.2.X or higher
ACT Annexxus Configuration Tool v1.7.2.X or higher
i3 INTERNATIONAL TECHNICAL BULLETIN 210705-SW-01
} CONTACT US CANADA USA
www.idinternational.com i3 International Inc. i3 America (Nevada) Inc.
Toll free: 1.866.840.0004 780 Birchmount Rd, Unit 16 4001 Cobb International Boulevard,
Tel: 416.261.2266 Toronto, Ontario Kennesaw, GA 30152

Fax: 416.759.7776 M1K 5H4, Canada


http://i3international.com/support/download
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/i3_Software_Compatibility_Chart.pdf

3
I INTERNATIONAL INTELLIGENT VIDEO DRIVING PROFIT
About Version:

Version 7.1.2.131
Build Date: June 7, 2021

Please contact technical support if you have any questions or issues.
Email: support@i3international.com

Tel.: 1.877.877.7241

Live Chat: http://i3chat.i3international.com/chat
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