
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 210216-SW-01 

February 16, 2021 
Re: i3 Video Pilot Client v.7.1.2.121 Roll back 
 
This bulletin affects i3 customers still using SRX-Pro Server software v.3.3 and below. While the SRX-Pro v.3.3 
End of Life/End of Service has been announced in June 2020, i3 has been able to maintain the backwards 
compatibility of the Video Pilot Client software up until the most recent release: v.7.1.2.121. 
 
If you have recently updated Video Pilot Client to v.7.1.2.121, you may have experienced an issue trying to 
connect to your SRX-Pro v3. You may experience a VPC crashing issue or find that the date/time stamp on 
your remote cameras is no longer accurate. 
 
If you have experienced either one of the issues above, we recommend that you roll back your Video Pilot 
Client (VPC) software back to v.7.1.2.60. 
 
To roll back your VPC software to an earlier version: 

i) Confirm that your VPC version is v.7.1.2.121 
ii) Download the VPC v.7.1.2.60 from i3’s website 
iii) Run the VPC installer 
iv) Confirm that your VPC version is now v.7.1.2.60 
v) Confirm that you can connect to SRX-Pro v3 using your VPC 

 
Confirm that your VPC version is v7.1.2.121 
 

1. In your Video Pilot Client, click on the small gear icon to access the Settings. Click on About. 
 

  
 

  

https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/End_of_Life/Archived/200619-SW-01_i3_Software_End_of_Service.pdf
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2. Check the software version number under Build: 
In this example, VPC version is 7.1.2.121, 64-bit. 

 
If your VPC version is 7.1.2.60 or below, you do not need to do anything. 
If your VPC version is 7.1.2.121 AND you still use SRX-Pro v3.3 or below, please proceed to the next 
section. 
 

Download the VPC v.7.1.2.60 from i3’s website 
 

1. Close Video Pilot Client application. 
2. Go to https://i3international.com/download and click on the VPC icon. 
3. Download Video Pilot Client v7.1.2.60 from the website. Pick either 32-bit or 64-bit version depending 

on the version type currently installed on your computer. I.e. Check Step 2 in the previous section. If 
you have found out that you currently have VPC v.7.1.2.121, 64-bit installed, 
download Video Pilot Client v7.1.2.60 (64 bit) – 48MB 

 

 
  

https://i3international.com/download
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Run the VPC installer 
 

1. Locate the *.zip file you have downloaded in the previous section: vpclient_setup_7.1.2.121_x86.zip 
or vpclient_setup_7.1.2.121_x64.zip 

2. Open the *.zip file and double-click the *.exe file inside of it: VideoPilotClient_setup_v7.1_x86.exe or 
VideoPilotClient_setup_v7.1_x64.exe 

3. If a User Account Control window pops up, Allow Video Pilot Client installation to run. 
4. Click Next, I Agree, Install, Next, Close.

 
5. Video Pilot Client application will launch automatically. 
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Confirm that your VPC version is now v.7.1.2.60 
 

1. In your Video Pilot Client, click on the small gear icon to access the Settings. Click on About. 
 

  
 

2. Check the software version number under Build. The version should now be v.7.1.2.60.

 
 
Confirm that you can connect to SRX-Pro v3 using your VPC. 
 
Try connecting to your SRX-Pro v3. If you are able to successfully connect, you are done. 
Please contact our Technical Support if you are still experiencing any issues. 

 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat 
i3 International Inc. Technical Support and Services 

mailto:support@i3international.com
http://i3chat.i3international.com/chat

