
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 201009-SW-02 

 
Re: SRX-Pro Service v7.1.2.60 Release Notice     October 9, 2020 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the SRX-Pro Service (Pro Setup) v7.1.2.60 release. 
Released in conjunction with VPC v7.1.2.60. 
 
The new software installation package is now available for download from the i3 website: 
http://i3international.com/support/download. 
 
This software version is going to be used in Production as a standard default software version for all standard 
NVR starting Tuesday, October 13, 2020.  To continue receiving your NVRs with SRX-Pro v6 or an earlier 
version of SRX-Pro v7, please speak to your RSM to arrange for a “Special Routing” to be created for your 
NVRs. 
 
New Features: 

• Read Social Distancing values from i3Ai v7.1.2.46. (#29055) 
See i3Ai v7.1.2.46 release bulletin for more information about the Social Distancing feature. 
 

Improvements: 
• The number of mobile connections increased to 20 for all systems, regardless of licensing (including 

U10/U12 SRX-Pro Core systems. (#28551) 
The following applications are considered “mobile”: SRX-Pro Mobile app, CMS Mobile app, CMS Web. 
Mobile connection licenses are used as follows: 

o CMS Web and CMS Mobile app – 1 license per channel (Video Streaming) 
o SRX-Pro Mobile app – 1 licenses per server 

Note: The number of remote connections for SRX-Pro Setup and VPC remains unchanged. 
• Include PAC Converter v.3.3.2.10 (#30215) 
• Remove the port range limitation (previously 1 to 65535) from Add/Edit camera window when adding 

cameras manually. (#29751) 
 
Fixed issues: 

• Lost configuration settings issue resolved (#30583) 
• Duplicate IP address in IPcamera.json (#30582) 
• Issue with the i3 PoE switch restart sync resolved (#29631) 
• i3Ai camera page: 

Delay in loading i3Ai camera information resolved (#29145) 
Link all i3Ai cameras feature issue resolved (#28908) 

• System Time sync issue resolved (#28510) 
• When Server ID is changed and space is added, connection issue has been resolved (#28206) 

                                                                                                                              
Limitations: 

• English-language support only 
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SRX-Pro v7.1 Compatibility Table. 
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart  
 

i3 Application / Device Compatibility 
SRX-Pro configuration v.3.3.X.X to v.7.0.2.X 
UIO8 UIO8 Firmware v2.3.0 to v2.3.6 
CMS Web  CMS v5.9.2.44 or higher 

PACDM PACDM v7.23.2.8 
PAC Converter v3.2.2.10 

VPC VPC v7.1.2.49 or higher 
i3Ai i3Ai v7.1.2.46 
ACT Annexxus Configuration Tool v1.7.2.6. and higher 

 
About Version: 
Version 7.1.2.60 
Build Date: September 7, 2020 
 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat 

https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/i3_Software_Compatibility_Chart.pdf
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