
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 200424-SW-01 

April 24, 2020 
Re: CMS Web v5.8.2.5 Release Notice 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the CMS Web v5.8.2.5 release. 

Released in conjunction with Alert Centre Web v5.7.2.8. 

 
New Features / Improvements: 

1. New QSR Service Time report. A rolling 4-week trend report of queue and order times in relation to store 
service time goals, broken up by Till and calculated for pre-configured Weekday and Weekend time 
periods. 
 
Sample report. 
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2. New QSR Weekly Queue and Order Time by hour report. 
See the average queue and order time, by Till, as well as the number of customers for each day of the 
current week, broken up by hour. 
 
Sample report. 

 
 

3. FTPS support 
 

4. Upgrade SRX-Pro license for individual i3 Servers in the field remotely, via CMS Web. 
Note: This feature is supported for SRX-Pro v.7.0.2.65 above and PAC Converter v3.2 and above. 
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5. Region Count by hour report – new custom report. 
 
Sample report. 
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6. LDAP user management support 

 
7. Video Streaming data usage report and management 

- Turn video streaming ON/OFF 
- Bandwidth usage report 
- Backup usage report 

8. Video Streaming: Control video streaming channels access by linking CMS user to NVR SRX-Pro user. 
Sample report. 

 
 
9. License agreement acceptance support 
10. Alert image can now be moved into S3 cloud storage 
11. Smart-ER: New exception amount column in the Dashboard screen 
12. Smart-ER: Display more information in grid view 
13. Smart-ER: Allow to turn off Risk calculation for In-store and Drive-through exceptions 
14. Smart-ER: Extend video backup time 
15. Smart-ER: Backup internal and external channel 
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16. Smart-ER: Highlight exception item in the receipt view for quick identification. 
 

 
 
17. Smart-ER - Ad hoc: Support to input item 

 
18. Smart-ER: Added an option to backup XX seconds from start to end time of transaction/traffic. 
19. Relay Server support added. Get Relay server information from SRX Pro and send it to VPC. 
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20. Site Map: Configure and manage Site Map centrally on CMS and push the configured Site Map to all 
VPC. 

 
21. QSR Dashboard: Display exception data comparison 
22. Site info: Display total HDD instead of used space 
23. Business Insights: Improve Excel report for some custom reports 
24. Exception backup: Support minimum backup duration if end-start transaction <10 seconds 
25. QSR Dashboard: Change data calculation for Today's Statistic and Last week's statistic reports 
26. TDL Custom Improvements: 

i. Show TAX 1 / TAX 2 instead of GST / PST, respectively 
ii. Exclude 'Tim Card Load' item when calculating sale  

27. Updated end user license agreement 
 
Fixed issues: 

1.       Video Streaming: Channel 64 streaming issue resolved  
2.       TDL: Risk transaction was auto deleted from tbl_Exception FlaggedTrans 
3.       Queue Time report: Chart and data grid colors were updated for a more cohesive look 
4.       Configuration - User: Incorrect user filter issue fixed 

 
About Version: 
Version 5.8.2.5 
Build Date: April 24, 2020 
 
Please contact CMS support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat  
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