3

INTERNATIONAL

INTELLIGENT VIDEO DRIVING PROFIT {
April 24, 2020

Re: CMS Web v5.8.2.5 Release Notice

To all of our customers and partners;

This bulletin is the official notice of the CMS Web v5.8.2.5 release.

Released in conjunction with Alert Centre Web v5.7.2.8.

New Features / Improvements:

1. New QSR Service Time report. A rolling 4-week trend report of queue and order times in relation to store
service time goals, broken up by Till and calculated for pre-configured Weekday and Weekend time

periods.
Sample report.
THIS WEEK THIS WEEK
QUEUE TIME 32764 QUEUE TIME 31.33 %
Goal 4 Week Average Last Week Goal 4 Week Average Last Week
38 34.31 29.04 38 30.35 36.79

4-week Trend

4-week Trend

Click here for detailed report Click here for detailed report

THIS WEEK THIS WEEK

ORDER TIME 31.46 ¥ ORDER TIME 39.88 ¢
Goal 4 Week Average Last Week Goal 4 Week Average Last Week
34 33.87 3243 34 3528 358577
4-week Trend 4-week Trend
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New QSR Weekly Queue and Order Time by hour report.
See the average queue and order time, by Till, as well as the number of

current week, broken up by hour.

Sample report.

customers for each day of the

Weekday Summary 6a- 11a Weekend Summary 8a- 11a Week Summary 11a -5p
Avg Order Time Avg Queue Time Avg Customers Total Customers Avg Order Time Avg Queue Time Avg Customers Total Customers Avg Order Time Avg Queue Time Avg Customers: Total Customers
58.38 50.03 72 1802 56.11 35.52 76 456 61.71 49.95 76 3193
12a-1a oo | ooo | ooo 0 oo | oso | oo 0 o0 | &00 | 000 1 000 | 00 | 000 1 000 | ooo | oo o 000 | wsss | oo | 000 | o0 | oo ]
1a-2a 0.00 0.00 0.00 o 0.00 700 9.00 1 0.00 0.00 0.00 0 0.00 0.00 0.00 o 0.00 6.00 740 1 0.00 6478 5.00 0.00 0.00 0.00 o
2333 ooo | 9so | zis0 | 2 ooo | mso | 1sm | 2 o0 | 4s836 | 73 | 0o0 | 1o | 193 | 1 000 | wsr | 1500 | 3 000 | 330 | oo 000 | 1200 | a0 | 3
3a4a ooo | 000 | 000 ] oo | oso | oo o 000 | %0 | oo | 10 000 | ooo | oo ) 00 | ooo | oo o 000 | 36058 | om0 | 12 000 | son | oo 1
4353 ooo | 600 | 000 1 oo | oso | oo o o0 | 20742 | o0 | 12 000 | oo0 | o000 ] 000 | ooo | oo o 000 | 20914 | o000 7 000 | oo0 | 000 ]
Safa w57 | E00 | 1538 | 16 s345 | 000 | 9&7 | 13 w045 | 600 | %E7 | B ss | o | @0 | @ 7504 | 1350 | 2419 | 10200 | 21000 | 600 z s000 | 000 | 000 1
6273 7595 13.00 387 a 6188 13.00 70 -] 4772 2164 4246 50 57.00 27 4322 58 B7.44 4380 7870 37 55.00 11.00 ED0 10 69.93 7.00 3240 15
7383 ss19 | 326 | seu | T 7739 | 4785 | wE | S0 5032 | 5523 | 4874 | s 725 | 5246 | w003 | &S s406 | 4474 | 40 | so64 | ssan | a3 |z 853 | w00 | ms0 | ®
8a%a 6739 | 47283 | s788 6654 | 4539 | 57135 | B sa1s | 4z | a0s | w7 sess | 618 | 4866 | & 647 | sass | @34 | 13 as7 | msz2 | w0 | 7 6428 | 8s0 | w2 | @
93-10a Bss | 4z | &9 | & &7 | s | =3 | W 5321 | 0Bt | s4E7 | 100 smso | 473 | w02 | &8 738 | sa7s | s327 | 0 sa1z | 7an | o3 | o7 7238 | uE | en | =
102112 6274 | caas | 5268 7406 | 6438 | 0m | B4 sam | 7 | e | w @75 | 6100 | 4043 | 6 682 | 6142 | 4826 | 89 6a98 | 6285 | 4204 | @3 Bos4 | sass | 4890 | 106
112-12p 7435 | sams | s7 | 1z 6633 | Az | ms | @ 6244 | 6687 | S5E7 | 74 6100 | seEs | 4475 | 7485 | M8 | s420 | w0 6353 | e238 | 33 | s3s0 | e8| 20 | M
12p-1p oo | 723 | a@se | 103 6548 | 6947 | 6204 | 01 s292 | 631 | sie | Ses6 | £33 | 6167 | 8 8441 | 6245 | s474 | 78 7674 | 6025 | 5123 | 94 s8E3 | 4980 | 4054 | ®@
1 P'ZP 6446 6427 46.58 il 6722 5264 4034 n 5816 6234 3824 63 7056 4442 4349 58 56.07 64.16 25.00 68 6125 6463 5215 s 5483 4664 3958 7%
2p3p 6283 | 7434 | s | 7 a2 | 77ss | s | 7 4557 | 5536 | 3038 542 | T8 | BB | W e | sim | a0s | m 6474 | s203 | an | 109 s073 | ss00 | &0 | &0
3p-4p s673 | 4807 | s256 | ST 713 | 4805 | sa07 | 60 sas7 | 5790 | 7a1s 629 | 6608 | 6814 | 76 cu62 | s0s | 748 | 76 se17 | 769 | 773 | ® 6804 | sim | s | a2
4psp w38 | &714 | wEm | 43 sa0z | 4816 | &2E7 | B TSI | ea17 | 4028 | 4 s sy | as | om 6162 | 600 | .30 | 48 sa7s | sue2 | s2m0 | s s077 | sss3 | 4a40 | w0
Spep 6025 | 1900 | 6512 | 3 Ny | @ | ma0 | e 6335 | 656 | %07 | =2 800 | 2625 | 4575 | M 6420 | 4540 | 3854 | 30 &5 | 2900 | 2045 | 18 7544 | 829 | @es | :
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Tp-8p 6239 | 133 | W00 | 6o | m.E | sam | s 436 | 1933 | 2876 | = s12 | 7m0 | W | B s613 | 4567 | 284 | 53 6644 | o0 | 3800 | 18 6209 | 421 | L2m | &
ap-op 6984 | 4500 | 318 | 2% 9575 | 7340 | T208 | M ags | 2533 | mE | m 72 | 375 | 2R | B 5135 | 3400 | 314 | = 29 | #m | @7 | 3 se42 | 4750 | M50 | @
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10p-11p. ;ms0 | 600 | 1757 | M 12875 | oo | 9s0 4 oam2 | us0 | wH | 19 818 | 1600 | 2029 | 13 sess | 3943 | 2407 | 24 12286 | 600 | 3000 | & 7543 | B | zm | =
11p-12a oo0 | ooo | 000 ] ooo | oso | om o 000 | ooo | 000 o 000 | 10517 | 000 5 000 | 10416 | %40 | 19 000 | ooo | ooo o 000 | 000 | 000 ]
Avg Total 6334 3810 4006 s0 7053 4581 4327 52 5653 598 3830 S0 €388 s471 3690 Il 6345 4373 3048 5 7083 8425 3099 a9 6569 451D 3323 -
Aug Peak 63-
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3. FTPS support

4,

Upgrade SRX-Pro license for individual i3 Servers in the field remotely, via CMS Web.

Note: This feature is supported for SRX-Pro v.7.0.2.65 above and PAC Converter v3.2 and above.

i3 INTERNATIONAL TECHNICAL BULLETIN
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5. Region Count by hour report — new custom report.

Sample report.

Region Count By Hourly Report
Traffic Weekly by Hour

Site Name: THE4TS Gueue
Time Of Day ~ Mon 02 Mar  Tum 03 Mar  Wad 04 Mar  Thu 05 Mar Fri B2 Miar 22l 07 Mar  Bun F Miar Tatal
01:00 - 01:59 o 1] a 1] a 1]
0c2:00 - 02-59 o o 3 a 1] a 1] 3
03:00 - 03:59 q 5 3 3 4 5 4 28
05:00 - 0559 o 1 1] a 2 a 1 4
08:00 - DE-59 24 14 12 9 1 2 4 (1
0700 - 07=59 15 28 ar 3 33 14 T 166
048:00 - 0859 44 35 a4 42 19 13 ] 230
09:00 - 0859 X9 40 75 71 73 45 23 356
10:00 - 18:59 26 53 56 53 59 45 TE bt 1]
11:00 - 11259 59 T4 ar a5 7o 100 a9 454
12:00 - 12-59 54 E1 108 72 T4 48 a0 477
13:00 - 13:59 48 &6 95 50 53 57 T4 443
14:00 - 14-59 34 =] 52 57 59 59 <15} 381
15:00 - 15258 36 E5 &1 &7 50 70 | 427
16:00 - 1659 4.2 28 a 45 55 51 92 e
17:00 - 17-59 50 23 as 39 34 b 36 47
18:00 - 18-59 2 20 14 41 53 53 20 22
19:00 - 18:59 25 11 40 39 81 42 A | 41
20:00 - 20:59 ZB 40 &1 18 12 14 12 185
21:00 - 21:59 28 ] 10 26 iz 30 2 114
22:00 - 22-59 T 17 18 16 4 12 bl 85
Z3:00 - 23-59 2 B 2 7 4 15 1] 33
Total 65 B58 i14 T22 732 Ti& 705 4,522
Traffic by Time of Day Traffic % by Day of Week
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6. LDAP user management support

Enable Q

Authentication Type

Active Directory v
LDAP Server * Port *
Username

Password

Group DN

Security By 551

Sync Interval (mins)

7. Video Streaming data usage report and management

- Turn video streaming ON/OFF

- Bandwidth usage report

- Backup usage report
8. Video Streaming: Control video streaming channels access by linking CMS user to NVR SRX-Pro user.
Sample report.

English (US)

o+ Bandwidth Usage ©

Summary Streaming Usage This Month Streaming Usage Report Period |Period 16: 04/01/2020 - 04/30/2020 ¥ &
Total used : 111.35 MB - Total user : 1-Total NVR: 4
£ Timerens (2 T A T T S - T
THE475 1902040 st 65.14MB

TH2009 1905029 81 3067 MB
TH2224 1905030 qsr 928 B

THO08S 115-203 qsr 625 MB

W capacity (2568) [ Used (162.91 MB)
W rrec(2484G8)

El Cycle date: 05/01/2020 (7 days lefr)

9. License agreement acceptance support

10. Alert image can now be moved into S3 cloud storage

11. Smart-ER: New exception amount column in the Dashboard screen

12. Smart-ER: Display more information in grid view

13. Smart-ER: Allow to turn off Risk calculation for In-store and Drive-through exceptions
14. Smart-ER: Extend video backup time

15. Smart-ER: Backup internal and external channel
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MD lced Capp (T3)
- Cream a
1 DJOSStaff OfFShift Discount 5068
Sub Total: 50.00
Tax1: 5049
Tax2: 50.31

Total: $6.95

Payment Debit Card : $6.95
e conds) stvideo (seconds)
change 5000 Prevideo (seconds)  Postwideo (second

17. Smart-ER - Ad hoc: Support to input item

CUSTOM FILTER X

Condition: (@ and oR

Item Description -

#Checkall ¥Uncheckall [ Close

1 Slice Cheddar Cheese

1 Slice Processed Cheese

1 Strawberry & 1 Peanut Butt

1 Strawberry Jam Pkg

18. Smart-ER: Added an option to backup XX seconds from start to end time of transaction/traffic.
19. Relay Server support added. Get Relay server information from SRX Pro and send it to VPC.
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20. Site Map: Configure and manage Site Map centrally on CMS and push the configured Site Map to all
VPC.

9 TH6475 / LSwanson_TH2637_SEC_Plan-E.png

21. QSR Dashboard: Display exception data comparison
22. Site info: Display total HDD instead of used space
23. Business Insights: Improve Excel report for some custom reports
24. Exception backup: Support minimum backup duration if end-start transaction <10 seconds
25. QSR Dashboard: Change data calculation for Today's Statistic and Last week's statistic reports
26. TDL Custom Improvements:
i. Show TAX 1/TAX 2 instead of GST / PST, respectively
ii. Exclude 'Tim Card Load' item when calculating sale
27. Updated end user license agreement

Fixed issues:
1. Video Streaming: Channel 64 streaming issue resolved
2. TDL: Risk transaction was auto deleted from tbl_Exception FlaggedTrans
3. Queue Time report: Chart and data grid colors were updated for a more cohesive look
4. Configuration - User: Incorrect user filter issue fixed

About Version:
Version 5.8.2.5
Build Date: April 24, 2020

Please contact CMS support if you have any questions or issues.
Email: support@i3international.com

Tel.: 1.877.877.7241

Live Chat: http://i3chat.i3international.com/chat
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