
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 191115-SW-01 

November 15, 2019 
 
Re: SRX-Pro Service/Remote v6.0.2.146 Release Notice 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the SRX-Pro Service, Console and Remote v6.0.2.146 release. 
 
The software installation package is now available for download from the i3 website: 
http://i3international.com/software-downloads and will be installed on “Special Routing” NVR units built in the 
factory from November 18th, 2019 onward. 
Note: i3’s main Production is currently in the transition period which will complete in February 2020, when 
SRX-Pro v.7 will become the standard software version for all standard NVR. SRX-Pro v6 is currently being 
installed on “Special Routing” units and based on explicit customer request only. To continue receiving your 
NVRs with SRX-Pro v6 pre-installed, please speak to your RSM to arrange for a “Special Routing” to be 
created for your NVRs. 
 
Reminder: SRX-Pro Server v.6.0 onwards is available in 64-bit version only. Because no 32-bit version 
package is available, legacy ADIO1616 I/O board (control card) will not be supported. Use WDT/WDT-22 I/O 
boards or UIO8 device instead. 
 
v6.0.2.146 Improvements include: 
 
• S244 switch synced reboot function support. i3 switches synced reboot function is supported for full 

System reboots only (not Software reboot). For detailed instructions, refer to the instructional bulletin.  
• Annexxus 57/77-series and 76-series camera support (pending release) 
• Edge motion detection support for Ax57/77-series (pending release) 
• Audio support (h.264 only) for the following i3 cameras: Annexxus 83C, 85, 98, 76 (pending release). 

Use “IP Video With Audio” & “Annexxus 7x/8x/9x AUDIO” GiPi adapter. 
• Include ACT v1.6.2.2 into SRX-Pro installation package. 
• Resolved: IP inputs loss after sorting the inputs in the descending order in IP camera tab and closing SRX-Pro. 
• Updated Software Terms and Conditions and reference links 
• Single license needed for 4PTZ mode on Ax78/98 cameras using FW v5.4.5 (Prior to improvement: 4 

licenses were needed) 
• Secondary display screen (monitor) support for SRX-Pro Remote. (Prior to improvement SRX-Pro Remote 

could be displayed on the primary monitor only) 
• PAC Converter v2.0.2.21 integrated to resolve “NVR offline” CMS Web issue. 
 
Limitations: 
• In the unlikely event remote SRX-Pro upgrade via CMS fails, install PAC Converter 3.1.1.34  
• VPC 7.0.2.X is needed to perform video backup simultaneously from 2 and more VPC instances. Use VPC 

6.0.2.X for video backup from a single VPC instance at-a-time. 
• VPC 7.0.2.X is needed for recorded Audio Out playback (audio sent from PC to IP Camera). Use VPC 

6.0.2.X for recorded Audio In playback (audio recorded by IP camera’s microphone). 
 

  

http://i3international.com/software-downloads
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/Software/190524-SW-01_Restarting_i3_Switch_Together_with_SRX-Pro.pdf
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With any pricing questions, kindly contact our Customer Care department at 1.866.840.0004. 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat  
 
i3 International Inc. 
Technical Support and Services 
*Service charge will be waived for i3 International registered dealers. 
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