
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN Technical Bulletin # 180824-SW-01 

August 24, 2018 
 
Re: Video Pilot Matrix Server/Console v2.1.2.9373 Release Notice 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the Video Pilot Matrix Server and Console v2.1.2.9373 release. 
 
Video Pilot Matrix Server/Console is a security software that is ideal for viewing large number of cameras on 
multiple monitors forming a video wall. Video Pilot Matrix (VPM) is a robust, unlimited video viewing tool that 
utilizes a "Google-like" searching capability.  

Video Pilot Matrix Server utilizes i3 GiPi, Generic IP Interface, to communicate with all supported IP cameras 
on a local area network. Video Pilot Matrix Server automatically searches, discovers IP cameras on LAN and 
displays thumbnail pictures on the Video Pilot Matrix Console. Operators can categorize, group, color-code 
and display the IP cameras on any of the connected video monitors. 

VPMS can find and store up to 1000 IP video stream connections, and each VPMC can display up to 180 live 
IP video streams at-a-time on up to six monitors. Up to 120 IP streams can be continuously recorded on the 
Video Pilot Matrix Server. Recorded video can then be searched and played back on VPMC, 20 cameras at-a-
time. 

New VPMS/VPMC releases can be downloaded from i3’s Downloads website: 
https://i3international.com/support/download 

 

New Features and Improvements:  
• GiPi Adapter update  
• VPMC, all monitors power off and then on, repeatedly - crash issue resolved. 
• VPMC/VPMS, potential crash with HTTP resolved. 
• VPMS, show live streams only in web Status page. 
• VPMC, monitor layout fix in detecting top/bottom which made some mouse operation for console 

open/close behave abnormally. 
• Improvement to web admin report error message: "login error by # of client limit” and underlying library 

is enabled to handle IPv6 "localhost". 
 
With any pricing questions, kindly contact our Customer Care department at 1.866.840.0004. 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat  
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