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i3 INTERNATIONAL TECHNICAL BULLETIN Technical Bulletin # 160425-HW-01 
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April 25, 2016 
Re: Annexxus Ax45/65RM, Ax47/67R, Ax47DC New Firmware Release v.02_25-68 
 
 
To all of our customers and partners; 
 
i3 International would like to announce external release of the new firmware for the following i3 camera series:  

 Annexxus 45RM  

 Annexxus 65RM 

 Annexxus 47R 

 Annexxus 67R 

 Annexxus 47DC 
 
Please note that these Annexxus camera models ordered from this day forward will come with the new firmware 
(unless already discontinued). The general instructions below apply to Annexxus camera models above that 
were purchased before October 28th, 2015. 
 
The new firmware comes with the following improvements: 

 Improved Day/Night Mode (on Ax47DC only) 

 The default exposure mode can now be set to “auto” 

 Improved compatibility for video loading with Firefox browser. 

 Graphical interface has been fine tuned for better user experience. 

 Supported browsers are now IE8 or higher and Firefox. 
Note: IE8 and IE9 users can view all set up pages except the Logs page. Google Chrome and Microsoft 
Edge web browsers no longer support ActiveX feature. Therefore they do not support these cameras. 

 
Related Software: 

 To search: 
Use Annexxus Finder v3.1 or higher 
Use ACT (Annexxus Configuration Tool) v.1.1.0 or higher 

 To record: 
Use SRX-Pro v3.3.3 or higher 

 

To install new firmware on any of your Annexxus cameras, please contact i3 International Technical 
Support. (Contact information printed below) 

  
Please consult with your Regional Sale Managers for more information. 
Thank you very much for your attention and cooperation. 

 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat 
 
i3 International Inc. 
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