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October 21, 2013 
 
Re: SRX-Pro v.3.1.0 Release Notice 
 
To all of our customers and partners; 
 
i3 International is pleased to announce the official external release of the SRX-Pro v3.1.0. 
The production release is scheduled for November 21, 2013. All units built from that date forward will be built 
with SRX-Pro v3.1.0 unless the customer or integrator requests otherwise in writing. 
 
Note that Special Build routings will remain unchanged and will follow previously approved specifications. In 
order to move the Special Built routing to the new SRX-Pro v3.1.0 software release, the integrator/end user 
must indicate so in writing. 
 
Following i3’s standards of backward compatibility, all customers using SRX-Pro Remote software will be 
expected to upgrade it to v3.1.0 in order to continue being able to connect to their remote sites running SRX-Pro 
Server v3.1.0. The latest SRX-Pro Remote version is available for download from the i3 website: 
http://www.i3international.com/index.php/en/support/downloads-2 
 
One notable important change to this software version is the new administrator user name and password. 
New admin username is “i3admin”; new admin password is “i3admin”. 
In this new SRX-Pro Server release, both admin username and password can be changed.  
 
Additional features and functions of the new SRX-Pro v.3.1.0 are listed below. A full list of new features and 
functions is available upon request from i3 Technical Support and Services team. 
 

1. Video Loss Dwell Time timer. Once the Video Loss event reaches the set time threshold, an email 
alert will be sent out. If the Video Loss is resolved within the set threshold, no email will be sent out. 

2. Video displayed on External Monitor in response to sensor input. 
Triggered Sensors can now cause the linked video channel to be displayed on a set external monitor 
(VGA, DVI, and HDMI outputs). 

3. Main/Sub stream selection for each channel is supported in Live, Search and Instant Search modes of 
SRX-Pro Server, Remote and WebSearch. 

4. Bulk Login Info change feature has been added to SRX-Pro Remote software. This new improvement 
allows changing the user account name/password information for multiple connected remote servers at 
the same time. 

5. Expanded Networking Information has been added to the Server Info/Remote Info setup tabs. 
Networking information, including the MAC address, IP address and Gateway Information is displayed 
for each installed NIC. Networking settings must still be changed via Control Panel. 

6. System Time change to an earlier chronological time is now possible directly from the SRX-Pro 
Server software. Warning message will notify the user of the data being overwritten. 

7. Additional text overlay color support has been added to the Text Overlay feature on SRX-Pro Server, 
Remote and other clients. 

8. Support “Export” function on Backup  
9. Annexxus 46/66 camera support has been implemented, firmware v.4.0 and above. 
10. Second stream can be used as sub stream.  
11. “Keep alive” function added as a safeguard against RS-485 PTZ control loss. Use Peclo D-Rev.A 

PTZ protocol to use this feature. 
Please consult with your Regional Sale Manager for more information. 
Thank you very much for your attention and cooperation. 
 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://www.i3international.com/webim/client.php?locale=en 
 
i3 International Inc. 
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