
  Technical Bulletin # 080801-SW-01 

 
August 1, 2008 

 
Re: Hardware Requirements for iP-Pro software (Software Version: 1.501 and up) 

 
To all of our customers and partners; 
 
To ensure proper functioning of iP-Pro Software, the following hardware requirement must be met: 
 
 Common Description 

Motherboard Intel DP35DPM 
 Intel DP35DP  
OS Windows XP-Pro; SP2 
Windows Runtime 
Software 

.NET 3.0 Framework version 3.0.04506.30, Microsoft Visual C++ 2005 SP1 
Redistributable Package (x86) 

CPU Q6600, 2.40GHZ, 1066MHZ, 2X4MB, 525W (CPU Duo Core Quad) 
Video Card Sapphire 1050 Video Card X1050 
CD/DVD LG GSA-H55N 20X DVD Rewriter with Nero version 6.x.x.x ONLY 
Memory Memory 1GB DDR2 
Network PCIx network card 1Gbit 
Hard Drive for OS  Seagate 80GB SATA 3GB 7200RPM (partition 20GB for OS – C drive and 60GB for 

D drive) 
Hard Drive storage 
for Video Data 

SEAGATE 750GB SATA HD Surveillance SV35.2 

RAID Technology Rocket RAID 2300 
 
Please note that the above hardware and software recommendations have been tested and work well with 
iP-Pro software, however, i³DVR International will not be held responsible for any technical issues that may 
arise from using the recommended hardware. 
 
Unless the NVR Server has been purchased from i³DVR International, any technical support will be subject 
to a $125/hr charge (1 hour minimum). 
 
Please contact your sales representative for further details about the iP-Pro software.   
 
Please contact technical support at support@i3dvr.com or by phone: 1.877.877.7241 if you have any other 
questions or issues. 
 
Thank you very much for your attention and cooperation. 
Best regards, 
 

 
 
Bob Hoang 
Technical Support and Services 
1.416.261.2266 x107 
bob@i3dvr.com 


