April 11, 2008

Re: Running SRX-Pro 1.500 Remote on Windows™ Vista Home Premium and Ultimate editions

To all of our customers and partners;

The following technical bulletin applies to all Windows Vista (Home Premium or Ultimate editions) users that
intend to use our SRX-Pro 1.500 Remote software. The SRX-Pro 1.500 Remote software will not function as
expected without completing the steps described in this bulletin.

In order to use SRX-Pro Remote on Windows Vista Home Premium or Ultimate edition, you must first install .NET
framework, version 3.5. This version of .NET framework can be downloaded from our FTP website:
ftp://srxpro:innovative@files.123ip.com or from Microsoft Download Centre website.

After NET framework 3.5 has been installed, install all critical Windows Vista updates.

IMPORTANT: Do NOT install .NET framework 3.0 Service Pack 1. If NET v.3.0 SP1 has been previously
installed on your PC, please uninstall it before proceeding.

Then follow the steps below:
Click on the Windows Logo on the status bar

1.
2. Select Control Panel from the menu
3 Double-click on the User Accounts option
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4. Click on Turn User Account Control on or off

82, » Control Panel »+ User Accounts ~ | 43 || Search L

Make changes to your user account

Change your password
neil

Administrator
Password protected

Remove your password

Change your picture

@ Change your account name

@ Change your account type

¥ Turn User Account Control en or o

5. Uncheck Use User Account Control (UAC) to help protect your computer and click OK

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help p t unauthorized ch to your computer. We recornmend that

2

you leave UAC turned on to help protect vour computer,
< ! Use User Account Control (UAC) to help protect your computer >

6. Click Restart Now to restart the computer

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.
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7. After the computer has restarted, right-click on the Desktop and select Personalize from the context

menu.
View 2
Sort By *
Refresh
Paste
Paste Shortcut
Mew *

B  Personalize D

Click on Theme

Personalize appearance and sounds

Windew Color and Appearance

Fine tune the color and style of your windows.

‘ Desktop Background

Choose from available backgrounds or colors or use one of your own pictures to decorate the
desktop.

Screen Saver

‘Change your screen saver or adjust when it displays. A screen saver is a picture or animation that
covers your screen and appears when your computer is idle for a set period of time.

T
<

Sounds

¢

Change which sounds are heard when you do everything from getting e-mail to emptying your
Recycle Bin.

Mouse Pointers

S

Pick a different mouse pointer, You can also change how the mouse pointer looks during such

activities as clicking and selecling.

eme \

Change the theme. Themes can change a wide range of visual and auditory elements at one time
including the appearance of menus, icons, backgrounds, screen savers, some compulw
ng_

Display Settings

Adjust your monitor resolution, which changes the view se more or fewer items fit on the screen.
You can also control monitor flicker (refresh rate).
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9.

In Theme Settings window, select Windows Classic from the drop-down menu, then click Apply and
OK

Themes

A theme is a background plus a set of sounds, icons, and other
elements to help you personalize your computer with one dick.

Theme:

[ Save As... l [ Delete

'Modified Theme
My Theme

The SRX-Pro Remote software should now work as expected.

With any questions, please contact our technical support at 1.877.877.7241 or support@i3dvr.com

Thank you very much for your attention and cooperation.
Best regards,

S

Bob Hoang

Technical Support and Services
1.416.261.2266 x107
bob@i3dvr.com
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