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December 4, 2025 
Re: CMS Mobile v3.9.2.74 Release Notice    
 
New Features 

• Support Slip & Fall (SAFE) alert: including live/search and notifications. Requires CMS Web 6.9) (#97011 | v3.9.2.66) 
o Verify alert to enable further actions (#98724 | v3.9.2.74) 

• Solutions – i3Ai Sentry: 
o Visit Frequency report with summaries, details, and video playback (#94423, #97019 | v3.9.2.66) 
o Direct Control - lock/unlock doors and view linked FR channels directly from the app (#94194 | v3.9.2.66, 

#99106 | v3.9.2.74) 

 Improvements 
• New login flow with smart authentication based on 

email/username (#97013 | v3.9.2.66) 
• Support login with Microsoft/Google accounts (#97020 | 

v3.9.2.66) 
• Added Registration link to CMS Mobile (#96545 | 

v3.9.2.66) 
• Dashboard: Updated default selected sites and 

remembers user selection (#94147 | v3.9.2.66) 
• Save last-used Visit tab for next app launch (#95236 | 

v3.9.2.66) 
• i3Ai Sentry: Predefined alert notes for quick annotation 

(#95809 | v3.9.2.66) 
• Video: Relay server now shows only assigned sites for 

improved navigation (#96383 | v3.9.2.66) 
• Smart-ER: Added more Group-By options (Region, 

District, Daily, Weekly, etc.) (#90365 | v3.9.2.66) 
• Ai alert: Updated label “Push out” to “Push-Out 

Cart”(#95569 | v3.9.2.66) 
• Ai alert: Updated label “Below basket” to “Bottom of 

Cart” (#95814 | v3.9.2.66) 
• Updated copyright information (#96757 | v3.9.2.66) 
• Updated various UI text elements (#96526 | v3.9.2.66) 
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i3 International Inc. 

Fixed Issues 
• Login now retains username correctly (#96225 | v3.9.2.66) 
• Login: Fixed password remaining after logout (#98678 | v3.9.2.74) 
• Login: Fixed returning to password screen unexpectedly (#98572 | v3.9.2.74) 
• Removed obsolete “Domain” text (#97619 | v3.9.2.66) 
• Alarm / i3Ai Sentry: Fixed issue where event photos disappeared when scrolling (#96547 | v3.9.2.74) 
• Visit Frequency: Resolved video restarting after ~2 minutes (#99150 | v3.9.2.74) 
• Streaming: Fixed screen orientation switching after full-screen timelapse (#99025 | v3.9.2.74) 

About Version: 
Version 3.9.2.74 
 
Release History 

Version Build date 
3.9.2.74 (this version) November 14, 2025 
3.9.2.66 (interim) November 4, 2025 
3.9.2.39 August 22, 2025 
3.9.2.38 August 22, 2025 
3.9.2.0 (interim) June 18, 2025 

 
Please get in touch with technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
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