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Re: SRX-Pro Server v7.3.2.255 Release Notice     September 12, 2025 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the SRX-Pro Server v7.3.2.255 (Build 30-Jun-2025) release. 
The new software installation package is now available for download from the i3 website: 
https://i3international.com/support/download.  
 

Effective Monday, September 15, 2025 this release package will be used as the default Production software 
version for all standard NVRs. To continue receiving your NVRs with an earlier version of SRX-Pro/VPC v7, 
please speak to your RSM to arrange for a “Special Routing” to be created for your NVRs. 

New Features 

• Support U21 integration – Plug and play and hardware watchdog. (#81904 | v7.3.2.229) 
• Support U31/UR1 integration – Hardware watchdog. (#84363, #84362 | v7.3.2.229) 
• HALO license support – HALO 3C smart sensor devices are auto-detected and added without a 

license, purchase Smart sensor licenses for full functionality. (#82686 | v7.3.2.229) 

 
For more information on HALO 3C integration, refer to the HALO 3C SRX-Pro Integration Guide. 
 

• SRX-Pro/i3Host communication – Connect to i3Host without company key, enabled by default. 
(#82826 | v7.3.2.229) 

 

http://i3international.com/support/download
https://bugtracker.i3international.com/issues/81904
https://bugtracker.i3international.com/issues/84363
https://bugtracker.i3international.com/issues/84362
https://bugtracker.i3international.com/issues/82686
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/Solutions/HALO3C_Integration/HALO3C_SRX-Pro_Integration_Guide.pdf
https://bugtracker.i3international.com/issues/82826
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• Support audio for supported i3 camera models (#79922 | v7.3.2.229) 
• Support audio talk-down in VPC – Real-time talk, pre-recorded playback, and recorded audio logs 

(requires VPC 7.3.2.255 + IP Speaker 2.0). (| v7.3.2.255) 
• Support i3OEM for M98 – Adds PTZ control for ePTZ channels. (#88039 | v7.3.2.255) 
• Support upcoming Solar camera model (pending release) – SDK over 4G/5G. (#84587 | v7.3.2.255) 
• Support new i3Ai functions (e.g. BoB, Q-Alert, i3Ai CSM – currently in testing). (#90317 | v7.3.2.255) 
• New server shutdown alert – Integrated with i3Host Health Monitoring. (#89016 | v7.3.2.255) 
• License file enhancements – Support for longer serial codes and new activation mechanism. (#84774 | 

v7.3.2.229) 
• Different installation packages for i3 International and i3 America. (#85002 | v7.3.2.229) 

Improvements 

• Sound duration now loops full length if file is shorter than the set duration. (#72912 | v7.3.2.229) 

 
• Updated sailmast from “gipi_2.1_march_31_2021” to “gipi_2.21_oct_31_2024.” (#79893 | v7.3.2.229) 
• Optimized detection for U1, U12, U16, U21. (#83685 | v7.3.2.229) 
• Bypass license – SRX-Pro allows up to 1 IP camera without license, with full Pro Web and VPC access. 

(#83161 | v7.3.2.229) 

Fixed Issues 

• Live video direct connection on mobile flickering. (#85759 | v7.3.2.229) 
• SRX-Pro sending multiple alerts to CMS after CMS API restart. (#85466 | v7.3.2.229) 
• Backup failure after SRX-Pro Service restart. (#82384 | v7.3.2.229, v7.3.2.255) 
• M98 panoramic view incorrectly returns “true” fisheye option. (#83782 | v7.3.2.229) 
• Camera name missing in user permissions on i3Host page for some NVRs. (#88133 | v7.3.2.255) 
• i3AiCloud config corruption after unexpected power loss. (#87001 | v7.3.2.255) 

 
  

https://bugtracker.i3international.com/issues/79922
https://bugtracker.i3international.com/issues/88039
https://bugtracker.i3international.com/issues/84587
https://bugtracker.i3international.com/issues/90317
https://bugtracker.i3international.com/issues/89016
https://bugtracker.i3international.com/issues/84774
https://bugtracker.i3international.com/issues/85002
https://bugtracker.i3international.com/issues/72912
https://bugtracker.i3international.com/issues/79893
https://bugtracker.i3international.com/issues/83685
https://bugtracker.i3international.com/issues/83161
https://bugtracker.i3international.com/issues/85759
https://bugtracker.i3international.com/issues/85466
https://bugtracker.i3international.com/issues/82384
https://bugtracker.i3international.com/issues/83782
https://bugtracker.i3international.com/issues/88133
https://bugtracker.i3international.com/issues/87001
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SRX-Pro v7.3 Compatibility Table. 
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart  
 

i3 Application / Device Compatibility 
i3Host i3Host v.5.2.2.0 and higher 
VPC VPC v7.3.2.255 and higher 

PACDM 
PACDM v7.27.2.54 or higher 
PAC Converter v3.7.2.181 or higher 

i3Ai i3Ai v7.3.2.255 or higher 
CMS CMS v6.8.2.0 and higher 
ACT ACT v2.2.2.29 and higher 
FRDB FRDB v1.3 build 13055 and higher 

 
About Version: 
Version 7.3.2.255 
Build Date: June 30, 2025 
 
Release History 
 

Version Release Type Build date 
7.3.2.255 (this version) Production June 30, 2025 
7.3.2.229 Interim April 9, 2025 
7.3.2.189 Production January 22, 2025 
7.3.2.188 Interim November 29, 2024 
7.3.2.185 Interim November 15, 2024 
7.3.2.165 Interim September 30, 2024 
7.3.2.120 Production July 8, 2024 
7.3.2.88 Production January 19, 2024 
7.3.2.85 Interim December 29, 2023 
7.3.2.60 Interim September 29, 2023 
7.3.2.47 Production July 19, 2023 
7.3.2.45 Interim July 14, 2023 
7.3.2.16 Production March 16, 2023 
7.3.2.12 Interim February 28, 2023 
7.3.2.0 Production January 16, 2023 

 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
 

https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/i3_Software_Compatibility_Chart.pdf
mailto:support@i3international.com
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