INTERNATIONAL

June 12, 2025
Re: Important Update for CMS Mobile App Users

We're always working to keep your data safe and your experience smooth. As part of our latest security
upgrades, we're updating our SSL certificate to meet the highest industry standards (SOC 2 compliance).

What does this mean for you?

Starting at 1:00 AM EST on June 23, 2025, the CMS Mobile App will only work on devices using the following
operating systems or newer:

iOS: 17.4 or higher
iPadOS: 17.4 or higher
macOS: 14.4 or higher
Android: 14 or higher

If your device is up to date, you're good to go! If not, this is a great time to update your operating system to
continue enjoying a secure and seamless app experience.

Thank you for your understanding and support.

Google Play: https://play.google.com/store/apps/details?id=com.i3international.cmsapp&hl=en
Apple App Store: https://apps.apple.com/ca/app/i3-cms/id1315944118
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Please contact our Technical Support team if you have any questions or issues.
Email: support@i3international.com

Tel.: 1.877.877.7241

i3 Technical Support and Services
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