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April 25, 2025 

Re: FRDB Server and Manager, Release Notice 

 

To all of our customers and partners; 

 

This bulletin is the official notice of the FRDB Server and FRDB Manager v1.3 (Build 13055) release. 

FRDB Server/Manager is supplementary software for use with the i3Ai Sentry solution. Both must be installed 
on the local media server alongside the SRX-Pro Server and PAC Converter. See related documentation for 
more information. 

 

The purpose of the FRDB (Face Recognition Database Manager) is to maintain a local copy of the saved 
photos and to facilitate the ongoing synchronization between local sites and CMS Web. In the event of any ISP 
interruption, the local FRDB database will ensure continued and uninterrupted access to the facilities. 

 

The packages can be downloaded from i3’s website: https://i3international.com/support/download.  

 

Improvements: 

• mfc100.dll is added to prevent launch failures in specific environments 

• Fixed FR6 discovery, compatible with newest FR6 firmware. 

 

Related software for i3Ai Sentry solution: 

• CMS 6.3 or higher 

• SRX-Pro v7.3.2.165 or higher 

• FR6 v1.4.11 build 20240710 

• M21 v5.0.1.0_53822 build 20231225 

 

Please contact technical support if you have any questions or issues. 

Email: support@i3international.com 

Tel.: 1.877.877.7241 
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