
 
 

 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 250123-SW-02 

Re: Video Pilot Client v7.3.2.189 Release Notice     January 23, 2025 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the Video Pilot Client v7.3.2.189 (Build 22-Jan-2025) release. 
The new software installation package is now available for download from the i3 website: 
https://i3international.com/support/download.  
 

Effective Friday, January 23, 2025 this release package will be used as the default Production software version 
for all standard NVRs. To continue receiving your NVRs with an earlier version of SRX-Pro/VPC v7, please speak 
to your RSM to arrange for a “Special Routing” to be created for your NVRs. 
 

New Features 

• Support HALO 3C smart sensor integration 
o Linked video channels shown in Full Screen mode in response to HALO 3C sensor trigger (#75490 | 

v7.3.2.165) 
o Linked video channels can be programmed to be shown on the External monitor (#75492 | v7.3.2.165) 
o Sensor event search (#75491 | v7.3.2.165) 

•  

 
For more information on HALO 3C integration, refer to the HALO 3C SRX-Pro Integration Guide. 

  

http://i3international.com/support/download
https://bugtracker.i3international.com/issues/75490
https://bugtracker.i3international.com/issues/75492
https://bugtracker.i3international.com/issues/75491
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/Solutions/HALO3C_Integration/HALO3C_SRX-Pro_Integration_Guide.pdf
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• Support Dewarp – interactive view for supported fisheye cameras (#73415 | 
v7.3.2.165).  
o Interactive Fisheye View 

The new Interactive Fisheye view lets you customize up to three regions 
of the fisheye image and display them as additional dewarped views 
within a quad layout. Simply drag and resize the color-coded, numbered 
zones directly on the fisheye image to set your preferred views. 

o With the Preset & Tour option, you can also create virtual fisheye 
presets and preset tours that can be launched anytime from the right-
hand side pop-up menu. This feature was first introduced in the i3Host Video Streaming VOD 
module, and we’re excited to now bring it to Video Pilot Client users as well. 

 
• i3Ai Sentry Enhancements 

o Add “Cloud Sync” checkbox and 
“Private”/“Shared” options for 
VPC (#73972 | v7.3.2.165) 

o Auto-link FR channel and SRX-
Pro channel (#76079 | v7.3.2.165) 

o In History Faces show captured 
faces from all Facial Detection 
Channels, not only from the 
currently selected “linked” SRX-
Pro channel (#73973 | v7.3.2.165) 

  

https://bugtracker.i3international.com/issues/73415
https://bugtracker.i3international.com/issues/73972
https://bugtracker.i3international.com/issues/76079
https://bugtracker.i3international.com/issues/73973
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• Object search improvement (#73990 | v7.3.2.165). Search results are ranked 
by detected object changes. The top 5 are shown by default, with the 
option to display more without rerunning the search. This improvement 
shows more relevant search results. 

Improvements 

• Backup Configuration Enhancement: VPC now creates daily backup 
folders (backup_yyyymmdd), keeping up to 4 recent versions and 
automatically deleting the oldest to save space. (#73020 | v7.3.2.165) 

• Search mode: GUI improvement for i3c file offline search (#74744 | 
v7.3.2.165) 

• LPR: Support showing Group info for License plate (#7-4746 | v7.3.2.165) 
• Improve downloading NVR from i3Host (requires i3Host 5.0 and CMS 6.7) (#77492 | v7.3.2.185) 

o With Master Admin/Admin/Dealer accounts, download NVR list of each company for faster loading and 
better i3Host performance 

o Launch VPC from i3Host also retrieves Relay Server info 
• In Support new Ai features (Engagement, Trajectory, CSM – in testing stage); show tracker and alarms 

(#77813 | v7.3.2.185) 
• Move config folder from C:\Documents to installation path to avoid conflicts with OneDrive/Dropbox. 

(#75218 | v7.3.2.185) 

Fixed Issues 

• Fixed: VPC now launches correctly on fresh installs when Google Drive is mapped to drive letter D (#74730 | 
v7.3.2.165) 

• Performance Improvements: Enhanced LPR handling, resource cleanup, and logging. (#75718 | v7.3.2.165) 
• Fixed: VPC Digital Zoom in-cameo navigation not working (#79416 | NCR#: 2020 –  v7.3.2.185) 
• Fixed: VPC camera zoomed in intermittently (#76012 | NCR#: 2016 – v7.3.2.185) 
• Fixed: User exit, repeated disconnect in VPC using i3Host credentials (#72933 | PAR#: 212 – v7.3.2.185) 
• Improved i3Host integration with clearer download flow, better handling for multi-company accounts, 

support for simultaneous NVR downloads, and optimized performance. (#77492 | v7.3.2.185) 

 
VPC v7.3 Compatibility Table. 
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart  
 

i3 Application / Device Compatibility 
SRX-Pro SRX-Pro v7.3.2.189 and higher 

PACDM 
PACDM v7.27.2.0 or higher 
PAC Converter v3.7.2.80 or higher 

i3Ai i3Ai v7.3.2.175 or higher 
CMS CMS v6.7.2.0 and higher 
i3Host i3Host v5.0 and higher 

 

https://bugtracker.i3international.com/issues/73990
https://bugtracker.i3international.com/issues/73020
https://bugtracker.i3international.com/issues/74744
https://bugtracker.i3international.com/issues/74746
https://bugtracker.i3international.com/issues/77492
https://bugtracker.i3international.com/issues/77813
https://bugtracker.i3international.com/issues/75218
https://bugtracker.i3international.com/issues/74730
https://bugtracker.i3international.com/issues/75718
https://bugtracker.i3international.com/issues/79416
https://bugtracker.i3international.com/issues/76012
https://bugtracker.i3international.com/issues/72933
https://bugtracker.i3international.com/issues/77492
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/i3_Software_Compatibility_Chart.pdf
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Release History 
About Version: 
Version 7.3.2.189 
Build Date: January 22, 2025 
 
Release History 
 

Version Release Type Build date 
7.3.2.189 (this version) Production January 22, 2025 
7.3.2.188 Interim November 29, 2024 
7.3.2.185 Interim November 15, 2024 
7.3.2.165 Interim September 30, 2024 
7.3.2.120 Production July 8, 2024 
7.3.2.88 Production January 19, 2024 
7.3.2.85 Interim December 29, 2023 
7.3.2.60 Interim September 29, 2023 
7.3.2.47 Production July 19, 2023 
7.3.2.45 Interim July 14, 2023 
7.3.2.16 Production March 16, 2023 
7.3.2.12 Interim February 28, 2023 
7.3.2.0 Production January 16, 2023 

 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 

mailto:support@i3international.com

	New Features
	Fixed Issues

