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Re: PACDM v7.27.2.23 Release Notice      December 19, 2024 
 
To all of our customers and partners. 
 
This bulletin is the official notice of the PACDM v7.27.2.23 release. 
Effective Monday, December 23, 2024, this release package will become the default Production software 
version for all NVRs. The software installation package is now available for download from the i3 website: 
https://i3international.com/support/download 
 
New Features: 

• Support new Velocity Timer Dashboard widgets: 
o Departure Rate widget (#75287) 
o Drive Off widget (#78834) 
o LPR-based Service Time widget (#76869) 

 

 

 
 

 
 

https://i3international.com/support/download
https://bugtracker.i3international.com/issues/75287
https://bugtracker.i3international.com/issues/78834
https://bugtracker.i3international.com/issues/76869
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Improvements: 
• Support multiple pre-menu areas. (#76645) 

 
 

• Support the selection of multiple cameras/channels for LPR pickup. (#76196) 

 
 

• Support AI areas for curbside pickup calculation. (#76197) 
Previous versions used Edge LPR detection for the curbside pickup service time calculation, but the 
LPR camera installation challenges make AI detection more practical and accessible to more users. 

 
 
Fixed issues: 

• Current Queue Time widget always showing 0:00 under certain conditions (#79941) 
 
Release History 
 

Version Build date 
7.27.2.23 (this version) November 29, 2024 
7.27.2.0 March 11, 2024 
7.26.2.137 March 14, 2023 
7.26.2.128 January 12, 2023 
7.26.2.109 November 4, 2022  
7.26.2.95 August 2, 2022 
7.26.2.89 June 29, 2022 
7.26.2.79 May 6, 2022 
7.26.2.56 February 28, 2022 
7.26.2.38 November 15, 2021 
7.26.2.30 October 15, 2021 

 

https://bugtracker.i3international.com/issues/76645
https://bugtracker.i3international.com/issues/76196
https://bugtracker.i3international.com/issues/76197
https://bugtracker.i3international.com/issues/79941
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Please contact our Technical Support team if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
i3 Technical Support and Services 
 

mailto:support@i3international.com

