
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 240916-SW-01 

September 12, 2024 
Re: CMS Mobile v3.7.2.0 Release Notice    
 

This bulletin is the official notice of the upcoming CMS Mobile app v3.7.2.0 release, iOS and Android versions. The 
updated iOS and Android versions of the CMS Mobile app are now available for download from the Apple App and Google 
Play stores, respectively. CMS Mobile app gives the users of i3’s Cloud Managed Services (CMS) access to live video 
streaming, health monitoring, alarms, video streaming, exception reporting, and more. 
 
New Features:  
 
- i3Ai Sentry: Instant alert actions added. This function is available only with CMS Web 6.7 and above. (#74274) 

Each i3Ai Sentry alert can be acknowledged by one of the four available action options: 
“No action,” “Observe or locate,” “Code Adam” (missing child), “Emergency 911 call”. 
The action for each alert (except for “No action”) must be pre-configured in CMS Web i3Ai Sentry first. 
A log will be written each time the CMS Mobile user selects one of the actions. 
 

    
 

  

https://bugtracker.i3international.com/issues/74274
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- Smart-ER: Add WTD (week-to-date) and MTD (month-to-date) filter options to the calendar (#70733) 

           
 
Improvements/Fixes: 
- Alarm: Support Trajectory Anomaly alerts (#71207). Trajectory Anomaly is a function currently in testing. 
- Live: Streaming performance improvements. (#70609, #75882) 
- Live: Improve dynamic channel search filter performance (#72354) 
- Login: Support Forgot Password function when logging in using i3Host credentials. (#74513) 
- Performance improvements (#71456, #71852, #74387) 
- Updates for Android 14 compatibility or higher (#74675) 
- Smart-ER: Item order in transaction detail must match with CMS Web view (#71513) 
- Various fixes (#63971, #74397) 
 
About Version: 
Version 3.7.2.0 
 
Release History 

Version Build date 
3.7.2.0 (this version) September 4, 2024 
3.6.2.11 March 26, 2024 
3.5.2.0 August 18, 2023 
3.3.2.0 January 13, 2023 
3.2.2.0 November 14, 2022 
3.1.2.0 August 5, 2022 
3.0.2.4 April 27, 2022 
3.0.2.2 April 20, 2022 

 
Please get in touch with technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
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