
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 240326-SW-01 

March 26, 2024 
Re: CMS Mobile v3.6.2.11 Release Notice    
 

This bulletin is the official notice of the upcoming CMS Mobile app v3.6.2.11 release, iOS and Android 
versions. The updated iOS and Android versions of the CMS Mobile app are now available for download from 
the Apple App and Google Play stores respectively. CMS Mobile app gives the users of i3’s Cloud Managed 
Services (CMS) access to live video streaming, health monitoring, alarms, video streaming, exception 
reporting, and more. 
 
New Features:  
- Live: Direct/Relay connection support for SRX-Pro v10 (pending release) (#62976) 
- French interface (#66580) 

  
- i3Ai Sentry live alerts/alarms. (#68362) 

Enable Ai Sentry event notification in the app’s Settings > Notification Settings menu. 
Your phone OS (iOS/Android) Notification settings must be enabled for CMS app. 
Note: i3Ai Sentry solution is a combination of hardware components and i3Ai Sentry CMS subscription. 

           
  

https://bugtracker.i3international.com/issues/62976
https://bugtracker.i3international.com/issues/66580
https://bugtracker.i3international.com/issues/68362
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Improvements/Fixes: 
- Risk Factor: Visual trend indicators with red/green color-coding to represent the desirable/undesirable 

direction of change. (#70362) 
- Smart-ER: Note icons for transactions with notes (#70736) 
- Live: Fill/Fit video depending on the screen mode for best view (#67284) 
- Alarm: Retire Social Distancing alerts (#67742) 
- Relay Server: Support data usage tracking (#68836) 
- Smart-ER: Quick search changes (#69319) 
- Do not include disabled notifications in the badge notification count (#56767) 
- Show notification message before logging out an expired user account (#69584) 
- CMS app notifications not shown on Android OS when the app is inactive (#69983) 
- Support device rotation (phone landscape mode) (#68730) 
- Various fixes (#67100, #68403, #68571, #68766, #68817, #69125, #69422, #70346, #70366) 
 
About Version: 
Version 3.6.2.11 
 
Release History 
 

Version Build date 
3.6.2.11 (this version) March 26, 2024 
3.5.2.0 August 18, 2023 
3.3.2.0 January 13, 2023 
3.2.2.0 November 14, 2022 
3.1.2.0 August 5, 2022 
3.0.2.4 April 27, 2022 
3.0.2.2 April 20, 2022 

 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
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