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Re: Video Pilot Client v7.3.2.88 Release Notice     January 22, 2024 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the Video Pilot Client v7.3.2.88 (Build 19-Jan-2024) release. 
The new software installation package is now available for download from the i3 website: 
https://i3international.com/support/download.  
 
Effective Monday, January 22, 2024 this release package will be used as the default Production software 
version for all standard NVRs. To continue receiving your NVRs with an earlier version of SRX-Pro/VPC v7, 
please speak to your RSM to arrange for a “Special Routing” to be created for your NVRs. 
 
New Features: 

• Add Disconnect All button (Displayed only when there is an active remote connection). (#64375) 

 
• Support connecting to one Favorites camera group at-a-time (OFF by default). When ON, this function 

will automatically disconnect the current connection before connecting to a new group of cameras 
(Favorites or Map). (#67349) 

• Support 12-hour (AM/PM) and 24-hour (military time) calendar options. Note that the playback timeline 
will stay in military time to avoid confusion. (#21659) 

 

http://i3international.com/support/download
https://bugtracker.i3international.com/issues/64375
https://bugtracker.i3international.com/issues/67349
https://bugtracker.i3international.com/issues/21659
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Improvements: 
• GUI improvement: Modify group Collapse button to differentiate from Expanded. (#64376)

 
• Calendar improvement: support circular time setting in the calendar (hours/minutes/settings). 

While adjusting time in one direction, allow restarting countdown from the beginning once the end is 
reached (e.g. 59 to 0 seconds) (#64362) 

• Support overwrite local server information when downloading from CMS server (#63625)

 

New Features in testing stage: 

Ai Face Search function improvements: 
• New GUI for Face optimization (#65196):  
• Improve search performance for long search periods (#65216)  
• Support Face search on multiple channels (#65464)  
• Create a dedicated Advance Search item: Ai Face Search; add Face search option to the in the Ai Object 

Detection (#65783)  
 
i3Host function improvements: 

• Fetch Relay and Site Map information from CMS server joined to i3Host. (#65042) 
• Update connection type from i3Host (#68411) 

 
 
  

https://bugtracker.i3international.com/issues/64376
https://bugtracker.i3international.com/issues/64362
https://bugtracker.i3international.com/issues/63625
https://bugtracker.i3international.com/issues/65196
https://bugtracker.i3international.com/issues/65216
https://bugtracker.i3international.com/issues/65464
https://bugtracker.i3international.com/issues/65783
https://bugtracker.i3international.com/issues/65042
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Cloud Storage improvement: 
• Allow cancelling Cloud download already in progress when it’s taking too long. (#68389) 

 

 
 
Fixes 

• Add camera page: support horizontal scroll on low resolution screens (#65864) 
• Fix incomplete VPC disconnection in case of data format issues, which prevents successful automatic 

reconnection. (#64349)  
• Remove “Linked channel” icon from VPC Player as this function is supported only in the full version of 

VPC (#66652) 
 
VPC v7.3 Compatibility Table. 
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart  
 

i3 Application / Device Compatibility 
VPC VPC v7.3.2.0 and higher 

PACDM PACDM v7.26.2.137 or higher 
PAC Converter v3.7.2.80 or higher 

i3Ai i3Ai v7.3.2.90 or higher 
CMS CMS v6.5.2.0 and higher 

 
About Version: 
Version 7.3.2.88 
Build Date: Jan 19, 2024 
 
  

https://bugtracker.i3international.com/issues/68389
https://bugtracker.i3international.com/issues/65864
https://bugtracker.i3international.com/issues/64349
https://bugtracker.i3international.com/issues/66652
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/i3_Software_Compatibility_Chart.pdf
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Release History 
 

Version Release Type Build date 
7.3.2.88 (this version) Production January 19, 2024 
7.3.2.85 Interim December 29, 2023 
7.3.2.60 Interim September 29, 2023 
7.3.2.47 Production July 19, 2023 
7.3.2.45 Interim July 14, 2023 
7.3.2.16 Production March 16, 2023 
7.3.2.12 Interim February 28, 2023 
7.3.2.0 Production January 16, 2023 

 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241  

mailto:support@i3international.com

