
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 230818-SW-01 

August 18, 2023 
Re: CMS Mobile v3.5.2.0 Release Notice    
 
To all of our customers and partners; 
 
This bulletin is the official notice of the upcoming CMS Mobile app v3.5.2.0 release, iOS and Android versions. 
 
The updated iOS and Android versions of the CMS Mobile app are now available for download from the Apple 
App and Google Play stores respectively. 
 
CMS Mobile app gives the users of i3’s Cloud Managed Services (CMS) access to live video streaming, health 
monitoring, alarms, video streaming, exception reporting, and more 
 
New Features:  

- OTP: Support Single Sign On option, prioritizing i3Host login, if available. Support i3Host’s One-Time-
Password authentication settings. (#60954) 

- Live: Support i3’s new proprietary and improved video streaming server. Monthly subscription 
required, subject to data caps and overage fees. (#50815) 

- Live: Support PTZ camera functions. (#59780) 
- Live: Support video streaming type selection per site. (#58755) 
 

       
 
  

https://bugtracker.i3international.com/issues/60954
https://bugtracker.i3international.com/issues/50815
https://bugtracker.i3international.com/issues/59780
https://bugtracker.i3international.com/issues/58755
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- Smart-ER: Risk factor data summary, new design. (#58569) 
 

         
 

- Smart-ER: Quick Search report, new design. (#59745) 
 
 

         
 
  

https://bugtracker.i3international.com/issues/58569
https://bugtracker.i3international.com/issues/59745
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Improvements/Fixes: 

- VOD/HLS player optimization (#60881) 
- Smart-ER: Linked channel playback fix (#59409) 
- iOS: Relay Server playback division fix (#59351) 
- iOS: HLS playback stability fix (#59352) 
- Android: http domain login fix (#29948) 

About Version: 
Version 3.5.2.0 
 
Release History 
 

Version Build date 
3.5.2.0 (this version) August 18, 2023 
3.3.2.0 January 13, 2023 
3.2.2.0 November 14, 2022 
3.1.2.0 August 5, 2022 
3.0.2.4 April 27, 2022 
3.0.2.2 April 20, 2022 

 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
 
  

https://bugtracker.i3international.com/issues/60881
https://bugtracker.i3international.com/issues/59409
https://bugtracker.i3international.com/issues/59351
https://bugtracker.i3international.com/issues/59352
https://bugtracker.i3international.com/issues/29948
mailto:support@i3international.com

