
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 230811-SW-02 

Re: Video Pilot Client v7.3.2.47 Release Notice     August 11, 2023 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the Video Pilot Client v7.3.2.47 (Build 19-Jul-2023) release. 
The new software installation package is now available for download from the i3 website: 
https://i3international.com/support/download.  
 
Effective Monday, August 14, 2023 this release package will be used as the default Production software version 
for all standard NVRs. To continue receiving your NVRs with an earlier version of SRX-Pro/VPC v7, please speak 
to your RSM to arrange for a “Special Routing” to be created for your NVRs. 
 
New Features: 

• Cloud data can be searched in the regular Search mode. 
Cloud Files tab removed. (#55193) 
Switch between local and cloud video data in VPC’s Search 
mode. 
Note: Searching cloud data counts towards the monthly usage 
allowance, overuse may result in additional fees. 
Cloud data can be searched on a single channel at-a-time, local 
data can be searched for up to 64 channels at-a-time.  

 

http://i3international.com/support/download
https://bugtracker.i3international.com/issues/55193
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• Control tab GUI improvement. 
The Server list is now organized by groupings: Locally-added servers, CMS servers and i3Host servers. 
CMS Servers are further grouped by domain for easy filtering and simplified search. (#55207) 

 

• Search tab GUI improvement. Click on the multi-channel timeline icon to enable/disable  . 
Multi-channel timeline view added for quick overview of video recording data for up to 4 channels at-a-
time. Use the mouse wheel or cursor to scroll down to see the next group of four. (#60011) 

 
  

https://bugtracker.i3international.com/issues/55207
https://bugtracker.i3international.com/issues/60011
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• Smart VPC upgrade prompts. The NVR stores the latest 

version of VPC in a specific folder on the C drive when a 

new SRX-Pro package is installed. The system displays a 

message to inform the user of the availability of a newer 

version of VPC when a remote VPC with an earlier version 

connects to the SRX-Pro Server. The user can choose to 

download the updated version of VPC directly from the 

NVR that they are connecting to. (#58667) 

 

 
Improvements 

• Bandwidth indicator added to the status bar (#62719) 

 
• Collapsible Sensor/Control panels in the status bar to prevent unintended control activation. 

Click on “Sensor” and “Control” to show/hide Sensor and Control icons. (#56321) 
 

Expanded Collapsed 

  
• iSearch feature support re-instated. (#63118) 
• Improve all i3Host-related functions, including NVR list download and NVR connection editing. (#63673) 

o Remove the i3Host automatic update interval value “Never”. i3Host interval must be set between 
5 and 30 minutes in 5-minute increments. This will ensure that user access changes are 
propagated promptly and regularly. 

o OTP expired session functionality improvement. 
• Add Show only assigned channels option (enabled by default) in the Display setup tab. This function 

ensures that the empty index slots are not shown in the Cameras tab. (#63119)

 
• Object Search (Advanced Search) performance improvement (#63800) 
• AiSearch: Support multi-day search (#61149) 
 

  

https://bugtracker.i3international.com/issues/58667
https://bugtracker.i3international.com/issues/62719
https://bugtracker.i3international.com/issues/56321
https://bugtracker.i3international.com/issues/63118
https://bugtracker.i3international.com/issues/63673
https://bugtracker.i3international.com/issues/63119
https://bugtracker.i3international.com/issues/63800
https://bugtracker.i3international.com/issues/61149
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New Features in testing stage 

• Face Similarity advanced search. Improved GUI. (#61144) Available with AiSearch function only, subject to 
licensing fee. Please contact your sales rep to learn more. 

 
Fixes 

• Various fixes and performance improvements (#62522, #62718, #62746, #63923, NCR#1947, NCR#1952) 
 
VPC v7.3 Compatibility Table. 
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart  
 

i3 Application / Device Compatibility 
VPC Configuration VPC v3.0 and higher 
SRX-Pro SRX-Pro v.5.0 and higher 

PACDM PACDM v7.26.2.128 or higher 
PAC Converter v3.6.2.63 or higher 

i3Ai i3Ai v7.3.2.2 or higher 
 
About Version: 
Version 7.3.2.47 
Build Date: July 19, 2023 
 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 

https://bugtracker.i3international.com/issues/61144
https://bugtracker.i3international.com/issues/62522
https://bugtracker.i3international.com/issues/62718
https://bugtracker.i3international.com/issues/62746
https://bugtracker.i3international.com/issues/63923
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/i3_Software_Compatibility_Chart.pdf
mailto:support@i3international.com

