
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 230418-SW-01 

Re: Video Pilot Client v7.3.2.18 Release Notice     April 18, 2023 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the Video Pilot Client v7.3.2.18 (Build 18-Apr-2023) release. 
The new software installation package is now available for download from the i3 website: 
https://i3international.com/support/download.  
 
Effective Monday, April 18, 2023 this release package is used as the default Production software version for all 
standard NVRs. To continue receiving your NVRs with an earlier version of SRX-Pro/VPC v7, please speak to 
your RSM to arrange for a “Special Routing” to be created for your NVRs. 
 
 
Fixes 

• Compatibility issue with half-D1 (720x240) resolved, including legacy capture card (AD-4016) (#60508) 
 
 
VPC v7.3 Compatibility Table. 
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart  
 

i3 Application / Device Compatibility 
VPC Configuration VPC v3.0 and higher 
SRX-Pro SRX-Pro v.5.0 and higher 

PACDM PACDM v7.26.2.128 or higher 
PAC Converter v3.6.2.63 or higher 

i3Ai i3Ai v7.3.2.2 or higher 
 
About Version: 
Version 7.3.2.18 
Build Date: April 18, 2023 
 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 

http://i3international.com/support/download
http://bugtracker.i3international.com/issues/60508
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/i3_Software_Compatibility_Chart.pdf
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