
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 230414-SW-01 

April 14, 2023 
Re: PAC Converter v3.6.2.63 Release Notice 

 
To all of our customers and partners. 
 
This bulletin is the official notice of PAC Converter v3.6.2.63 release. 
 
The software installation package is now available for download from the i3 website: 
https://i3international.com/support/download 
 
New features:  

- Support CMS URL auto-redirecting from http to https. This feature can be disabled in PAC Converter 
settings. (v3.6.2.63; #58306) 

 
Improvements: 

- AppUpdate.exe updated with PAC converter for upgrades to version 7.3 or above (v3.6.2.63; #56902) 
 
Fixed issues: 

- Random SRX-Pro config backup issue fixed (v3.6.2.63; #58870) 
 

About version: 
PAC Converter 3.6.2.63 
Build: February 28, 2023 
i3mediaserver version: 20230217 
  
Interim Releases: 
 
New Features: 

- Support PAC converter restart from CMS Web (v3.6.2.54, #55719). 
- Support AppUpdate callup on SRX-Pro v6.0 (v3.6.2.54, #55783). 
- Integrate with License Management Services: Support upload license (v3.6.2.54, #55808) 
- i3 streaming video mode and Kinesis mode streaming support. (v3.6.2.42, #52895) 
- Support LPR channel linking to one or multiple POS channels. (v3.6.2.42, #53458) 
- Relay Server support. Allow assigning NVRs to CMS that are also actively connected to i3 Relay 

server. (v3.6.2.42, #52759) 
- Support remote connection via i3 Relay Server (v3.6.2.26, #29065). 

i3 Relay Server is a paid alternative to a direct connection. Use if your IT policies prevent inbound 
traffic and limit the number of ports that can be opened. 

- Support LPR data export (v3.6.2.26, #47031) 
- Support i3 Velocity Timer Solution (VTS) (v3.6.2.15; #45166, #44646, #45160, #44682, #45441) 
 

Improvements: 
- Reduce the default VTS Leaderboard delay time by setting the default sensor data conversion 

frequency from every 30 to every 15min (v3.6.2.26; #48655) 
- i3 streaming video mode: Support SRX-Pro 7.3 (v3.6.2.26, #47323) 

 
Fixed issues: 

https://i3international.com/support/download
https://bugtracker.i3international.com/issues/58306
https://bugtracker.i3international.com/issues/56902
https://bugtracker.i3international.com/issues/58870
https://bugtracker.i3international.com/issues/55719
https://bugtracker.i3international.com/issues/55783
https://bugtracker.i3international.com/issues/55808
https://bugtracker.i3international.com/issues/52895
https://bugtracker.i3international.com/issues/53458
https://bugtracker.i3international.com/issues/52759
https://bugtracker.i3international.com/issues/29065
https://bugtracker.i3international.com/issues/47031
https://bugtracker.i3international.com/issues/45166
https://bugtracker.i3international.com/issues/44646
https://bugtracker.i3international.com/issues/45160
https://bugtracker.i3international.com/issues/44682
https://bugtracker.i3international.com/issues/45441
https://bugtracker.i3international.com/issues/48655
https://bugtracker.i3international.com/issues/47323
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- Converter now removes items/sub-items without description before sending data to CMS (v3.6.2.54; 
#56071) 

- Fixed video streaming interruptions after API re-start (v3.6.2.42; #53879) 
- Video streaming performance improvements (v3.6.2.20; #46218, #46604)  
- VTS performance improvements (v3.6.2.20; #46434) 
- SRX-Pro v7.3 linked POS channel to CMS Web conversion issue fixed 7.3 (v3.6.2.27, #49957) 
- Various performance improvements (#48215, #55447, #55553, #56191, #56405) 

 
Release History 
 
Version Release Type Build date 
3.6.2.63 (this version) Production February 28, 2023 
3.6.2.54 Production December 26, 2022 
3.6.2.42 Production August 26, 2022 
3.6.2.27 Interim March 17, 2022 
3.6.2.26 Interim February 8, 2022 
3.6.2.20 Interim November 15, 2021 
3.6.2.15 Interim October 15, 2021 
3.6.2.5 Production August 30, 2021 
3.6.2.0 Production August 2, 2021 
 
Interpreting the bulletin: 
 

 

 
 
 

https://bugtracker.i3international.com/issues/56071
https://bugtracker.i3international.com/issues/53879
https://bugtracker.i3international.com/issues/46218
https://bugtracker.i3international.com/issues/46604
https://bugtracker.i3international.com/issues/46434
https://bugtracker.i3international.com/issues/49957
https://bugtracker.i3international.com/issues/48215
https://bugtracker.i3international.com/issues/55447
https://bugtracker.i3international.com/issues/55553
https://bugtracker.i3international.com/issues/56191
https://bugtracker.i3international.com/issues/56405
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/Software/220915-SW-01_PAC_Converter_v3.6.2.42_Release.pdf
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/Software/210830-SW-01_PAC_Converter_v3.6.2.5_Release.pdf
https://docs.i3international.com/media/medialibrary/PDF/MediaLibrary/English/01_Technical_Bulletins/Software/210816-SW-02_PAC_Converter_v3.6.2.0_Release.pdf

