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January 29, 2021
Re: i3Ai Service v7.1.2.59 Release Notice

To all of our customers and partners;
This bulletin is the official notice of the i3Ai Service v7.1.2.59.

The new software installation package is now available for download from the i3 website:
http://i3international.com/support/download.

Improvements:

e For best performance, HD (main) stream is locked when Social Distancing feature is enabled (#35268)
Warning prompts will be shown when trying to disable HD stream an Ai channel with Social Distancing
enabled or trying to enable Social Distancing on a channel with HD turned off.

Main stream required Main stream required

Social distancing requires high resolution video, please

Social distancing requires high resolution video
I L=, 9 b ‘ switch to main stream by turning the HD button ON

Click the HD icon to (re-)enable HD stream.

FPS Auto ~ (8 e .
Social distancing

e Support Imperial measurement system in General Settings. (#35269)
Social Distancing settings can now be set in either feet or meters.
To switch to imperial measurement standard, go to

System > General Settings, change the measurement Unit setting
to “Feet” and click UPDATE.
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o Update license agreement (#33987)

Fixed issues:
¢ Unable to add cameras connected via HR16v2 (#35178)

¢ When drawing a polygon Social Distancing region, last point is duplicated in the code, instead of being
joined to the polygon starting point. (#34486)
¢ GUI memory not released after disabling Social Distancing feature. (#35271)

i3Ai v7.1 Compatibility Table.
Note: For i3 application compatibility, refer to i3’s Software Compatibility Chart technical bulletin on Media
Library web page. Search Technical Bulletins > Software subfolder for the latest revision.

i3 Application / Device Compatibility
SRX-Pro v.7.1.2.X
9][0):] UIO8 Firmware v2.3.0 to v2.3.6
CMS Web CMS v5.8 or higher
PACDM v7.22.2.0
PACDM PAC Converter v3.3.2.10
VPC VPC v7.1.2.49 or higher

About Version:

Version 7.1.2.59

Build Date: January 8, 2021
Engine: p23c - 082820

Please contact technical support if you have any questions or issues.

Email: support@i3international.com
Tel.: 1.877.877.7241

Live Chat: http://i3chat.i3international.com/chat
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