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October 1, 2020 
Re: CMS Web v5.9.2.44 Release Notice 
 
To all of our customers and partners; 
 
This bulletin is the official notice of the CMS Web v5.9.2.44 release. 
Released in conjunction with CMS iOS/Android v2.3.2.45, PACDM v7.23.2.8 and PAC Converter v3.3.2.10. 
 
New Features: 
• Support Safety Insights group of reports (part of 

Business Insights). Each report can be generated for 
any custom date period. 
 
o Social Distancing report. 

Configure the number of people and the number 
of minutes in close proximity to see the number of 
violations for each location. 
Select an event to review the video. 
Note: Minimum distance is configured in i3Ai (default: 6 feet/2meters). 
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Backup individual violation clips to the Cloud. 
 

 
 

o Occupancy report 
Monitor live occupancy rates at multiple sites. View Top 3/5/10 or all locations. 
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o Occupancy vs. Social Distancing report 
Review the number of social distancing violations in the context of the location’s occupancy rate. 
 

 
 
Improvements: 
- Site Map: Support Zoom In/Out function for easier map configuration. 
- Smart-ER - Adhoc: Group by site is selected by default 
- Smart-ER: Change Watch video to Launch video 
 
Fixed issues: 
- Heatmap search issue fixed for specific domains 
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- No longer send duplicate emails when alert email is configured with multiple recipients 
- Site map saving issue resolved 
- Site map drag-and-drop sensitivity fixed to allow dropping camera icons closer to each other 
 
About Version: 
Version 5.9.2.44 
Build Date: September 4, 2020 
 
Please contact CMS support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat  
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