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July 9, 2015
Re: Locating SRX-Pro Server Connection Credentials

To all of our customers and partners;

Instructions below will demonstrate how to locate SRX-Pro Server credentials necessary for remote
connection: via VPC, SRX-Pro Remote, i3 Web Remote, i3 Mobile Remote app or API/SDK.

IMPORTANT:

Before you can connect to the SRX-Pro Server remotely, please ensure that all SRX-Pro Server ports have been
forwarded.

Default Ports that must be forwarded:

Main Control Port: 17221 (Used by VPC, SRX-Pro Remote, API/SDK, CMS)

Search-Live Port: 17222

Backup Ports: 48021-48025

Mobile Communication Main Port: 13225 (Used by i3 Mobile Remote — Android, Blackberry, iOS and i3DM)
Mobile Communication Video Port: 13226

The following information is required when connecting to the SRX-Pro Server over the network:

Server ID

User Name/User Password
Communication Port
Server IPv4 IP Address

el A

Locating Server ID.

1. Inyour SRX-Pro Server, click the Login button.
File View Tools Help

2. Enter you login/password. Default administrator login/password: i3admin /i3admin

Please enter user name and password

User Name: EXY S
Password: (T
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3. Click the Setup Mode button
File  View Tools Help
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4. Open Server Info setup tab and locate Server ID: field. This is your SRX-Pro Server ID value.
Note, Server ID is case-sensitive. By default, Server’s factory serial number is assigned as Server ID,
however authorized users can change Server ID to any custom value.
In this example, Server ID is “126-368".

Hardware i Motion [ User Management | Schedule Selvelldol

— Server Information — System Informati
User Name: liE:adrnin I System
Version: [3.325 (04.022015) WS
Server |D: I CPU Model:

—— 3
PACID: W I Total Memory:
Server Name: |SR><-Pr e — I Active Network
Location: | | Network Adap
Model: [E. B#-Pra Server I P Address:
Distributor: I | IPvE Address:
SaleDate:  [05/08/2014 | D—_k m’;s[;isk
Note: <] - Local Disk
- CDROM (G
-- HDD1 (H:)
[#-HDD1 (I:)
[~ Display Server ID and Location Operation Syster
User Name :
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Locating User Name

List of current SRX-Pro Server users can be located in the User Management setup tab.

User password is a protected value and cannot be retrieved.

Password can be changed from User Management setup tab, as needed, by authorized users (Click Edit,
change password, confirm password, and click Apply.).

Note, if LDAP policy has been applied to the SRX-Pro Server, contact your IT department for LDAP user
account information.

R ETEGE - @ Schedule  Serverinfo  Videg

Current User : i3admin

4+ add @ Edt X Delete LDAP

- i3admin
- LOGOUT
" user

Locating Main Control Port (Used by VPC, SRX-Pro Remote, API/SDK, and CMS) or
Main Mobile Communication Port (Used by i3 Mobile Remote — Android, Blackberry, iOS
and i3 DM)

To change or to locate updated Main or Mobile Control Port value, in SRX-Pro Server setup, go to
Communication setup tab. Click the Other Ports button to see Main Control Port.

SRX-Pro Server’s default Control Port is 17221.
SRX-Pro Server’s default Mobile Main Port is 13225.

Other Ports
Communication Settings

Network Type [LAN/PSTNASDN/LEASED CIRY ~ | Text Overlay Port 6111 I Main Control Port 17221 I

Eoidy ot =] Other Ports i Search - Live Port 17222

PAC Database Download Port

Wl

45021
Mobile Communication Settings B R

[ And reserving nest 4 available ports |

I Main Port 13225 I
Video Port | 13226|

| Defaults || oK || Cancel |
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Locating Server IP Address

Contact your IT department for your DVR’s IPv4 Address.

Network Connection Details [ X l

Network Connection Details:

Property I Value I
Connection-specific DN...

Description Intel(R) Gigabit CT Desktop Adapter #E
Physical Address 68-05-CA-06-39-95

IPv4 Address 192.168.1.201

vd Subnet Mas .£09.290.
IPv4 Address 192.168.10.236

IPv4 Subnet Mask 255.255.254.0
IPv4 Default Gateway 192.168.10.1
IPv4 DNS Server 192.168.10.4

IPvd WINS Server

MNetBIDS over TepipEn...  Yes

Link-local IPvE Address feB0::f840:e02d:f823:6972%22
IPvE Default Gateway

IPvE DNS Server

Close

Once you have located all required connection credentials, you can then add your SRX-Pro Server to one of i3’s
remote agents

VPC Add Server screen. SRX-Pro Web login screen.

Add Server

Server Name:
Server ID:
Server IP:
Control Port:
User Name:

Password:

Cancel
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iOS Add Server / Connect screen. SRX-Pro Server Remote Add a new site screen.
Groug Er——
Add New
( 3 Server 1D I
( ]
Server name: I
(13225 )
-
) Server IP: I
( )
( ] Main Control Port: [17221
Add to group >
Username: |
[ Save ] [ Cancel } Password: I
(ﬂ o 1] Add Cloge
Home ivi

Please consult with your Regional Sales Manager for more information.
Thank you very much for your attention and cooperation.

Please contact technical support if you have any questions or issues.
Email: support@i3international.com

Tel.: 1.877.877.7241

Live Chat: http://i3chat.i3international.com/chat

i3 International Inc.
Technical Support and Services
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