
 Technical Bulletin # 080410-HW-01 

 
 
For immediate release: 

April 10, 2008 

Re: OS hard drive position changed on all Compact Wallmount DVMS models 

To all of our customers and partners; 
 
Please note that effective immediately the Operating System (OS) hard drive for all Compact Wallmount DVMS 
models (UL6010, UL6016, PL12010, PL12016, and 24020C) will be installed inside the chassis, close to the front 
grill of the unit (see Figure 1). 
All standard units will be shipped with one (1) 80GB OS drive and one (1) 750 GB storage drive. The OS drive will 
be labeled accordingly for ease of identification. 
The additional storage drive can be installed by the dealer/integrator in the front removable hard drive bay (see 
Figure 2), which will be left empty on all standard Compact Wallmount units. 
 

 
Figure 1. OS drive is labeled inside the chassis. 
 

 

Figure 2. Front hard drive bay is left empty for the 
dealer/integrator to install an additional Seagate SATA 
Surveillance drive. 

For more information on how to install an additional drive into the front bay as well as for instructions on how to 
properly partition the new storage hard drive, please refer to the Technical Bulletin# 080410-HW-02. 

Please contact technical support at support@i3dvr.com or by phone: 1.877.877.7241 if you have any other 
questions or issues. 

Thank you very much for your attention and cooperation. 
 
Best regards, 
 

 
 
 
Bob Hoang 
Technical Support and Services 
1.416.261.2266 x107 
bob@i3dvr.com 


