
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 240124-HW-01 

 
Re: U16 Media Control Centre Release        

 January 24, 2024 
 
To all of our customers and partners; 
 
i3 International is pleased to announce the release of 
the SRX-Pro Core Media Control Center – U16.  
 
U16 features a built-in Power-over-Ethernet (PoE) 
switch able to support up to 16 IP cameras, eliminating 
the need, and therefore the cost, of an additional 
external switch. 
 
U16 fits extremely well with a variety of i3 solutions, including CMS, Velocity Timer Solution (VTS), i3 Cloud 
Backup, and i3Ai Cloud, as well as traditional security applications.  
 
U16 runs i3's Core version of the SRX-Pro software that combines practicality with performance. U16 can be 
purchased singly or bundled with 16 IP or analog licenses for best value. Note, however, that U16-L and U16-
LA do not support PACDM or Ai functionality.  
 
The U16 comes with two video outputs for both the legacy DVI and the latest HDMI monitors. It has a dual 
network card to simplify separating the IP camera network systems from the Internet connection used for 
remote viewing via i3's Video Pilot Client (VPC). 
 
The U16 is Cloud-ready and can be paired with the entire range of i3 Cloud solutions. 
 
For your peace of mind, U16 comes with a solid 3-year parts and 1-year labor warranty. 
 
Key Features: 

• Up to 16 video channels (IP or analog, via LD16 switch) 
• Storage expandable to 2 HDD (up to 36TB) 
• HDMI and DVI ports for local live viewing 
• Embedded Windows 10 IoT OS, residing on m.2 SSD (512GB) 
• Combine with CMS, i3 Host, i3Ai Cloud, i3 Cloud Storage, or Velocity Timer Solution (VTS) 

 
Please contact technical support if you have any questions or issues. 
 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
i3 International Inc. 
Technical Support and Services 
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