
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 200729-HW-02 

 
July 29, 2020 

Re: U12 NVR Release 
 
To all of our customers and partners; 
 
i3 International is pleased to announce the release 
of the new generation of i3’s SRX-Pro Core NVR.  
 
The new U12 NVR replaces i3’s entry-level NVR 
series U10.  
 
The SRX-Pro Core NVR is a cost-effective network 
video recorder (NVR) that offers a built-in Power-
over-Ethernet (PoE) switch able to support up to 16 
IP cameras, eliminating the need, and therefore the 
cost, of an additional external switch. The U12 is a 
complete, robust NVR with Windows 10 IoT operating system, which resides on an m.2 128GB SSD. Up to two 
i3-approved hard drives can be ordered, with a total video storage capacity of up to 20TB. The U12 runs i3's 
Core version of the SRX-Pro software that combines practicality with performance. 
 
The U12 comes with three video outputs for both the legacy VGA and the latest HDMI monitors. It has a dual 
network card to simplify separating the (optional) integrated TCI/IP POS systems from the network/Internet 
connection used for remote viewing via i3's Video Pilot Client (VPC). 
 
The U12 is CMS-ready (Cloud Managed Services); the system's health status can be communicated to users 
via an email notification or through an online i3 CMS dashboard. 
 
When it comes to support and services, the U12 comes with a solid 3-year parts and 1-year labor warranty 
excluding the hard drives. 
 
Key Features: 

• Up to 16 video channels (IP or analog) 
• Storage expandable to 2 HDD (up to 20TB) 
• CMS Health Monitoring 
• HDMI and VGA ports for local live viewing 
• Embedded Windows 10 IoT OS, residing on m.2 SSD (128GB) 

 
Please contact technical support if you have any questions or issues. 
Email: support@i3international.com 
Tel.: 1.877.877.7241 
Live Chat: http://i3chat.i3international.com/chat 
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