
 
 

 

i3 INTERNATIONAL TECHNICAL BULLETIN 210922-HW-01 

September 22, 2021 

For immediate release: 

  

Re: End of Life for Western Digital Ultrastar 1TB and 2TB hard drives. 

To all of our customers and partners; 

This is an official End of Life (EOL) notice for the following products: 

EOL Model Number/Description: Replacement Models/Description: 

1TB WD Ultrastar Hard Drive 
4TB, 6TB, 10TB, 12TB, 14TB, 18TB 
WD Ultrastar Hard Drives 2TB WD Ultrastar Hard Drive 

 

Once the current inventory of the above models is depleted, these models will not be re-ordered. 

Where applicable, the above chart denotes the replacement model(s) for the discontinued item. 

 

i3 International will continue to support and service these products in accordance with the 

warranty policy. i3 International regrets any inconvenience this may have caused. 

 

Please contact technical support if you have any questions or issues. 

Email: support@i3international.com 

Tel.: 1.877.877.7241 

i3 International Inc. 

Technical Support and Services 

mailto:support@i3international.com

