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INTERNATIONAL INTELLIGENT VIDEO DRIVING PROFIT

May 15, 2013

For immediate release:

Re: End of Life for CMS Web monitoring management software

To all of our valued customers and partners;

Due to outdated technology, effective June 15, 2013, i3 will no longer be providing CMS
Web monitoring management software, formerly at http://cms.123ip.com. CMS Web was
originally designed with the intention of helping our customers monitor the health status of
their i3 DVR Servers in the field.

CMS Web offered basic monitoring of the following five status conditions:
Server status — ON or OFF

Video channel status — ON or OFF

Recording video channel status — ON or OFF

Total percentage of video storage on hard drive(s)

Quick scan alerts
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Customers can continue to receive the above alerts by subscribing to i3’s latest CMS
package. The new CMS basic package is offered at a charge to our existing customers.
Please contact your local regional sale manager for further details.

Please contact technical support at support@i3international.com or by phone:
1.877.877.7241 if you have any questions or issues.

Sincerely,

Bob Hoang
Dir. Technical Support and Services
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